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GenAl: Transforming content creation for innovation and efficiency

GenAl: Transforming content
creation for innovation
and efficiency

Generative Al (GenAl) enables the rapid creation of high-quality content
across your organization. From training and educational materials to
service descriptions, marketing copy, articles, reports and more, GenAl can
handle it all, freeing up teams to focus on strategic planning and execution.

By leveraging the power of GenAl you can ensure your content is
consistently fresh, relevant and aligned while driving greater productivity
and innovation.

GenAl changes the business experience

Education Innovation and creativity
Create customized training programs Streamline and customize content
and educational materials. creation, from writing services

descriptions and generating marketing
copy to product ideation.
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Efficiency

Quickly produce large volumes of
high-quality content, such as articles,
reports and social media posts that are
tailored to your audience.



Where large language
models fall short

Stale data

Trained to a specific date, LLMs
may not reflect the latest industry
developments or changes.

Where large language models fall short < >

Large language models (LLMs) excel at handling general use cases, but
they often fall short when it comes to specific organizational needs. These
models are trained on extensive data sets and useful for broad topics.

When it comes to your products, topics and proprietary information,
however, a model augmented with your specific data will deliver content
that is accurate, relevant and up to date.

Concerns about LLMs

Nonanswers and hallucinations Lack of specificity
There is a risk of the model either These models often lack detailed,
failing to provide an answer or product-specific information,

generating inaccurate information. making the content less relevant.




The advantages of using your own data

The advantages of
using your own data

Leveraging your proprietary data with GenAl significantly
enhances the efficiency and effectiveness of content creation.
So, that generated content is not only accurate but also highly
relevant to your specific audience.

Instead of relying on generic data sets, GenAl tools can draw
insights from proprietary information, creating content that
speaks directly to your customers’ or your team's needs and
preferences. This streamlines the content creation process
and results in material that aligns closely with your
requirements, brand and objectives.
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Key advantages

Create new data-driven content

Transform raw data into compelling
narratives, articles and reports.

Summarize existing information

Gain swift access to critical information
for your team and stakeholders to improve
efficiency and decision-making.

Improve research quality and accuracy by linking
to source documents for a well-connected
knowledge base.

Enhance research with dynamic source linking ,ﬁl

Analyze and inform

Highlight key differences and compare versions,
contracts or requests for proposal (RFPs) to
make informed decisions.

Link to operational data stores . l
)

Create highly relevant and personalized
content with seamless access to up-to-date
customer and sales data.



Challenges of using organizational data

Challenges of using organizational data

Organizations face several challenges when leveraging their proprietary
data for GenAl solutions.

Complexity

GenAl requires curated, high-quality data from various
sources. Training or augmenting models with proprietary
data necessitates skilled personnel, effective processes and
advanced technology.

Accessibility

Data should be stored in a format and location that allows
seamless integration and retrieval by GenAl solutions,
ensuring easy access for authorized personnel. Proper
labeling and organization are required to make the data
understandable and usable.

Security

Ensuring that data used for prompting, training or inferencing
is secure is essential to maintaining privacy and integrity.
GenAl solutions handle sensitive information that must be
protected throughout its lifecycle, including secure storage
and strict access controls.



Improve accuracy with Retrieval Augmented Generation (RAG)

Improve accuracy with retrieval
augmented generation

Ensuring the accuracy of Al-generated content is crucial, and retrieval augmented generation
(RAG) is a key technique that helps. RAG operates by integrating a retrieval component with
GenAl, allowing the model to access and use your organization's knowledge base during
content creation.

This means Al doesn't just create content on its own, it references your specific data to
ensure the output is accurate and reliable.

RAG helps organizations avoid the pitfalls of inaccuracies, hallucinations and biases

that come with generic Al models. It also helps you maintain a current and relevant data store.

You can quickly and easily update your knowledge base to reflect new data or remove
outdated information, ensuring that the generated content remains accurate and up to date.
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RAG ensures your generated
content is accurate, relevant
and up to date.

It empowers your entire
organization — leveraging your
own data — to drive impactful
business outcomes.
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Implement on-premises GenAl using Dell Al Factory with NVIDIA

Implement on-premises GenAl
using Dell Al Factory with NVIDIA

Implementing GenAl on-premises offers significant advantages in terms of security, control
and customization. The Dell Al Factory with NVIDIA® provides a comprehensive suite of Al
technologies, a curated experience with ecosystem partners and integrated solutions that
help organizations achieve Al outcomes faster and more securely.

NVIDIA also simplifies the deployment of GenAl models by offering NVIDIA NIMs as part of the
NVIDIA Al Enterprise suite. These prebuilt containers, powered by NVIDIA inference software,
provide industry-standard APIs for domains such as language, speech and drug discovery

so developers can quickly build Al applications securely using their own infrastructure and
proprietary data.

Services Use Cases

DZLL a Dell Al Factory with NVIDIA
code generation
=)

Simplified: Simplify and scale Al deployments
Al software i and operations with workflow automation.

Third-party ISVs and models NVIDIA NIM models
5

Tailored: Transform your goals into results with
Al designed for your unique data and needs.

NVIDIA Al Enterprise NVIDIA Omniverse™ Dy,

L1
Infi " . .
@2 nirastructure Computervison Trusted: Deploy use cases while enabling secure

- |
NVIDIA. il . E—a on-premises operations.



https://www.dell.com/en-us/dt/nvidia-ai.htm

GenAl for sales and marketing content creation

GenAl for sales and marketing content creation

Quickly produce high-quality materials that leverage your proprietary data,
unlocking vast possibilities for content creation.

Blog posts and articles Social media Email campaigns

Analyze your data to generate Craft compelling social Create personalized, relevant
insightful and relevant posts media updates using email campaigns that tap into
that align with your brand’s data-driven insights that private customer data
voice and expertise. help you maintain a dynamic to drive higher open rates
presence on today’s most and conversions.
popular platforms.

Visual content

Generate visual elements
such as infographics, video
scripts and interactive
content that are informative
and appealing, amplifying
your marketing efforts.



GenAl for product and services development

GenAl for product and services development

Use your product specifications, user guides, forecasts, roadmaps and more to improve
and accelerate product and services development activities.

New concept proposals Prototyping new ideas Reporting and updates Campaign support

Create new proposals by Speed up development cycles Automate detailed report Provide data-driven insights
analyzing existing product by using internal data to drive and agenda generation and content for marketing
specifications and market new ideas for products for product updates, using campaigns, product launches

trends, helping teams and services. forecasts and roadmaps. and other strategic activities.
brainstorm and align with

market demands and

organizational goals.




GenAl for business operations

GenAl for business operations

Enhance business operations across HR, IT and finance by leveraging Al-driven insights
and automation to improve efficiency, accessibility and effectiveness.

Human resources

Quickly summarize
information and make
documentation easily

accessible. From employee
handbooks and training
materials to policy updates, Al
ensures HR information is up
to date and readily available,
saving time and improving
workforce productivity.

Information technology

Reduce islands of knowledge
by providing access to
previous solutions, root

cause analyses (RCA) and
knowledge bases. Summarize
automated reporting, making
it easier for teams to identify
patterns, track issues and
provide timely updates.

A

Finance

Review and summarize vast
amounts of information
quickly. By analyzing financial
reports, budgets and
forecasts, Gen Al provides
concise summaries and
actionable insights so finance
professionals can quickly
make informed decisions.




Integrate content creation into your organization’s strategy < >

1 1 Realizing results with GenAl content creation requires thoughtful integration
| ﬂteg rate CO nte nt Creatlon | nto into your existing strategy, complementing and amplifying current processes,

your organization’s strategy not disrupting them.

By integrating Al tools strategically, organizations can achieve a seamless

transition that enhances overall efficiency, drives innovation and delivers
measurable results.

If you're not sure where to begin, try Dell Accelerator Workshops. These
collaborative half-day facilitated events are a great first step in determining
how your organization can maximize value from Al.

An Effective Strategy

Identify use Implement pilot
cgzeti wheretAI fa" projects where you
a € most value, expect a higher return
such as automating .

on investment (ROI),

measuring the

As skills and confidence
increase, expand use
across other areas of

your organization.

repetitive tasks, enhancing

personalization or . :
quickly generating impact and refining

high-quality content. your approach.



https://www.delltechnologies.com/asset/en-us/services/consulting/briefs-summaries/accelerator-workshop-for-genai-brochure.pdf

Customer spotlight: Northwestern Medicine

Customer spotlight:
Northwestern Medicine 00
Dell Technologies and NVIDIA collaborated with Northwestern m\ﬁ

Medicine on a GenAl solution to greatly improve patient
outcomes and boost the efficiency of healthcare delivery.

Allows caregivers more time
to focus on patients

GenAl creates the first draft of labor-intensive radiology
reports. Radiologists can finalize them quickly and
dedicate more time to patients.

Up to 40% productivity improvements

This allows radiologists to interpret the images and
address patients’ health challenges faster, which
saves lives.

Provides a blueprint for GenAl adoption
across the healthcare industry

Using GenAl to draw on its data assets, Northwestern
Medicine constructs digital twins that can help manage
the health journey of individual patients, but which can
also scale to encompass entire clinics or populations.


https://www.dell.com/en-us/dt/case-studies-customer-stories/northwestern-medicine.htm

Embrace the Future with Dell and NVIDIA < 0

Embrace the future with Dell and NVIDIA

As the digital landscape evolves, integrating GenAl into your content creation strategy will be essential
to enhancing operations and positioning you for future success. The Dell Al Factory with NVIDIA offers
comprehensive solutions, cutting-edge infrastructure and unparalleled expertise.

Dell Technologies and NVIDIA:
Dell Technologies and NVIDIA have a long-standing partnership with over 25 years of joint innovation
focused on accelerating innovation and delivering cutting-edge platforms, solutions and software that enable

transformative results for our joint customers. Our ongoing partnership showcases our commitment to
innovation and demonstrates our ability to adapt to the evolving technological landscape.

Partner with Dell Technologies and NVIDIA
to unlock the full potential of GenAl.
Visit our website to learn more and start your Al journey today.

D&ALTechnologies

LAI Factory
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